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PM360’s Innovations Issue, established four years ago, serves as a comprehensive guide to our readers,
providing a glimpse at the year’s most cutting-edge: Companies, Divisions, Startups, Products, Services,
and Strategies.
Here are our picks for the most innovative products of 2015, which include software, apps, programs and
anything else designed to improve how those working in the industry do their jobs.

---

Veeva OpenData
Veeva Systems
Jason Wreath, Vice President, OpenData Products & Marketing
jason.wreath@veeva.com

For commercial teams looking to create meaningful engagement with their customers, nothing is more
important than having the right customer data. Off-the-shelf data feeds can help, but it takes attention and

effort to keep everything up-to-date. That’s because details such as addresses, affiliations and license
status can change frequently, causing data dissonance and compliance risks.
In March 2015, Veeva Systems launched Veeva OpenData, a new approach to customer data that is
open, easy and global. Veeva OpenData delivers millions of records for healthcare providers,
organizations, affiliations, compliance, and email data available across major life sciences markets
worldwide. Veeva OpenData ensures quality and completeness through rigorous, automated processes
and steward-led validation. Data change requests are a standard service, and most are completed in
under a day. With Veeva OpenData, commercial teams can:
• Improve targeting: Identify customers and personalize interactions, using consistent, high-quality
customer data.
• Improve compliance: Engage in the right discussions, accurately track and report aggregate spend,
and ensure compliant activity.
• Engage across multiple marketing channels: Email, phone, fax, mail or in person, Veeva OpenData
provides the necessary and correct data to connect with customers in a variety of ways.
• Lower costs: Veeva’s unique “All-In” pricing approach keeps costs low and predictable for data that can
be used without restriction or surprise fees.
Additionally, Veeva established the Veeva OpenData Partner Program—a grass-roots ecosystem of likeminded organizations that understand the importance of making it easy for life sciences companies to
have unlimited use of their customer data. Working with dozens of industry leaders across the globe,
companies can integrate and consume their data freely.

